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Housing Related Support Services Consultation 

 

Some queries answered (last updated 3rd November 2014) 

 

The question and answers below are intended to clarify some of the queries 

we have received about the consultation and will be updated as the 

consultation progresses. 

Do I have to answer all the questions in the questionnaire? 

We would welcome your views on any of the proposals that you have a view on. 

However you do not have to answer every question if you do not wish to do so.  

Please explain how the proposals might affect older people.  

Proposal 5 would have an impact on older people living in sheltered housing and / or 

with a Lifeline alarm where the council pays for Housing Related Support for those 

who are eligible. (See part 2 of Proposal 5 of the questionnaire for details of the 

eligibility criteria.) This is because this proposal relates directly to the funding 

available to provide a scheme manager and/or a lifeline alarm service for these 

customers.  

At present these are the only older people who can receive Housing Related Support 

services in every council district except North Warwickshire. We believe that this is 

unfair and we are therefore proposing that we should end this arrangement and set 

up a new Housing Related Support service for older people in general, no matter 

where they live, to enable them to remain independent in their own homes.  

In addition, Proposal number 1 proposes that the people who would receive this new 

service should be those in the greatest need.  

If these proposals are accepted, we will work with our district and borough housing 

partners to identify an alternative source of funding for those people who live in 

sheltered accommodation and other types of housing to support the provision of 

support staff and/or alarm services. However if we and our housing partners are 

unable to identify an alternative source of funding, then these services may no longer 

be provided or customers may have to pay or make a contribution for the service to 

continue.  

I have a Lifeline alarm but do not live in sheltered housing. Does this 

consultation affect me? 

Yes. You would be affected by both Proposal 1 and Proposal 5 of the questionnaire. 
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Does Proposal 4 in the questionnaire also include services for young parents? 

Yes, this proposal relates to all current Housing Related Support services for young 

people, including those for young parents. 


