
 

 

 

Adults Transport Survey 

Warwickshire County Council 
 

 

Warwickshire County Council has written a new plan about transport for customers of Adult Social 

Care. There might be some changes to how the transport from Warwickshire County Council 

works. This is to make sure it is fair to everybody. We would like you to tell us what you think. 

 

 

Please tell us if you are a 

⃞  Service user 

⃞  Carer of a service user 

⃞  Family member of a service user 

⃞  Other, please detail 

 

 

Do you use transport from Warwickshire County Council to travel to 

any services you attend? This could be a bus or a taxi or another type 

of transport. 

⃞ Yes 

⃞ No 

⃞ Not sure 

 

 

Do you arrange your own transport to services that you attend? This 

might be going to a day centre or respite? 

⃞ Yes 

⃞ No 

⃞ Not sure 

 



 

 

 

 

Warwickshire County Council 
 

 

 

If you do arrange your own transport how do you travel? 

⃞ Public transport, such as a bus 

⃞  Private vehicle, such as a car, driven by you 

⃞ Private vehicle, such as a car, driven by someone else like a 

family member/ friend/neighbour 

⃞  Mobility vehicle 

⃞  Walk 

⃞  Lift from a family member, a friend or a neighbour 

⃞  Other 

 

Helping you to be independent 

 

The new transport plan would like to help people to travel as independently and safely as 

possible. 

 

 

Do you think Warwickshire County Council should help people to be 

as independent as possible? 

⃞ Yes 

⃞ No 

⃞ Not sure 

 

 

Do you think travel training would help people become more 

independent? 

⃞ Yes 

⃞ No 

⃞ Not sure 
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Do you think Warwickshire County Council should offer travel 

training? 

⃞ Yes 

⃞ No 

⃞ Not sure 

 

 

Do you think Warwickshire County Council should only offer travel 

training to people who need it? 

⃞ Yes 

⃞ No 

⃞ Not sure 

 

 

 

From the list below please tell us  who you think should receive travel 

training support 

⃞ People who need support with access and mobility (getting to 

and from places) 

⃞ People with a learning disability and/or autism 

⃞ People with a mental ill health 

⃞ People who need support with personal care 

⃞ People who need support 

 

 

How do you think travel training should be provided? 

⃞ Support from another person 

⃞ In a room 

⃞ Using books 
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⃞ Using a computer 

⃞ Other, please tell us any ideas you have 

 

Who Can Use Warwickshire County Council Transport? 

 

The new plan for transport says that only some people will be able to have transport from 

Warwickshire County Council. It might be important for some people to have help with transport. 

This could be because they cannot get to their services without some help. It could also be 

because they  do not have transport of their own and cannot travel by themselves.  

 

 

Do you think only some people should get transport from Warwickshire 

County Council? 

⃞ Yes 

⃞ No 

⃞ Not sure 

 

 

Please tell us why you think this? 

 

The new plan for transport says that sometimes transport might not be offered. This might happen 

if someone can travel by themselves or with a family or friend; this could mean using a public bus, 

a car or walking. If a person chooses to go to a service such as a day centre, a group or college 

which is not their nearest they might have to make their own plan to get there.  
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Do you think some people should make their own plans for transport? 

⃞ Yes 

⃞ No 

⃞ Not sure 

 

 

 

The new transport plan might mean that people cannot have support on their journey. This will be 

looked at during as part of their initial social work assessment. 

 

 

Do you think the assessment should say if someone should have 

support on their journey? 

⃞ Yes 

⃞ No 

⃞ Not sure 
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When the changes will happen 

 

The plan says that some people might not be able to have support with transport from WCC 

anymore. We would like to offer these people 1 month to make a new plan for travelling. This 

could include learning how to travel independently or to ask for a lift from a family or friend.  

 

 

Do you think people who no longer have support with transport should 

have a short while to make other plans? 

⃞ Yes 

⃞ No 

⃞ Not sure 

 

 

Do you think that 1 month would be fair for people who no longer can 

have support with transport from WCC to make other plans? 

⃞ Yes 

⃞ No 

⃞ Not sure 

 

 

Tell us why you think that? 

________________________________________________________

________________________________________________________

________________________________________________________ 

 

 

 

Is there anything else you would like to add? 

 


