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Terminology/Glossary 
 
You might not be familiar with all of the terminology used in these documents, as some is 
specific to the Fire and Rescue Service and not widely used or understood by all. Please 
refer to our Glossary document which explains key terms. 
 
If you have any issues with viewing any of these documents please contact us via the 
following email:  wfrsr2r@warwickshire.gov.uk and we will try to assist. 
 
Data Source 
 
Data has been taken from our Rota Management System (Fire Service Rota) to prepare the 
information contained within this document. This system allows our firefighters to record their 
availability and unavailability to attend incidents. 
 
On-Call Availability 
 
On-call firefighters need to be able to respond to a fire station within 5 minutes of an 
emergency call, and they are only confirmed as available when they can meet this criterion.  
 
An on-call appliance is only deemed available when it has the required number of firefighters 
with the necessary skills to attend the incident.   

To achieve 100% availability an on-call fire appliance must have sufficient number of 
firefighters with the necessary skill sets to be available to attend emergency calls 100% of 
the time. The data shows that this is not currently being achieved and the on-call model is 
not sustainable. 

WFRS On-Call Station Availability 
 
During the day, on-call availability may be supported by detachments. Detachments occur 

when a firefighter is moved from their usual place of work (fire station) to another place of 

work (fire station) to improve crewing levels.   

 

The trend graphs below show average availability of on-call appliances over a four-year 
period, after these detachments are made.  
 
The tables below show day and night availability, over a six-month period, before any 
detachments are made.  
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Atherstone 
 
Average availability of Atherstone on-call appliance after detachments: 
 

 
 
Average availability of Atherstone on-call appliance before detachments: 
 

 
 
 
 
Coleshill 
 
Average availability of Coleshill on-call appliance after detachments: 
 
 

 
Average availability of Coleshill on-call appliance before detachments: 
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Polesworth 
 
Average availability of Polesworth on-call appliance after detachments: 
 

 
 
 
Average availability of Polesworth on-call appliance before detachments: 
 

 
 
 
Bedworth 
 
Average availability of Bedworth on-call appliance after detachments: 
 
 

 
 
Average availability of Bedworth on-call appliance before detachments: 
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Kenilworth 
 
Average availability of Kenilworth on-call appliance after detachments: 
 

 
 
Average availability of Kenilworth on-call appliance before detachments: 
 

 
 
 
Stratford-upon-Avon 
 
Average availability of Stratford-upon-Avon on-call appliance after detachments: 
 
 

 
Average availability of Stratford-upon-Avon on-call appliance before detachments: 
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Bidford-on-Avon 
 
Average availability of Bidford-on-Avon on-call appliance after detachments: 
 
 

 
 
Average availability of Bidford-on-Avon on-call appliance before detachments: 
 

 
 
 
Henley-in-Arden 
 
Average availability of Henley-in-Arden on-call appliance after detachments: 
 

 
Average availability of Henley-in-Arden on-call appliance before detachments: 
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Wellesbourne 
 
Average availability of Wellesbourne on-call appliance after detachments: 
 

 
 
Average availability of Wellesbourne on-call appliance before detachments: 
 

 
 
 
Fenny Compton 
 
Average availability of Fenny Compton on-call appliance after detachments: 
 

 
 
Average availability of Fenny Compton on-call appliance before detachments: 
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Shipston-on-Stour 
 
Average availability of Shipston-on-Stour on-call appliance after detachments: 
 
 

 
 
Average availability of Shipston-on-Stour on-call appliance before detachments: 
 

 
 
 
Southam 
 
Average availability of Southam on-call appliance after detachments: 
  
 

 
Average availability of Southam on-call appliance before detachments: 
 

 
 
 
 


